Centurion

i2group.com/solutions/group/centurion

A purpose-built, sophisticated professional standards case management
platform, proven under the stringent trust, security and evidential
requirements of policing and regulatory oversight.

Centurion replaces fragmented, manual processes with a single, secure and auditable system that reduces
administrative burden, strengthens oversight, lowers compliance risk and enables faster, fairer and more
defensible outcomes.

What Centurion is...

« The UK's leading Professional Standards case
management system.

Expertise, expanded

i2 Group unifies leading innovators and specialist
expertise in intelligence and investigation solutions,
empowering organisations to make informed
decisions that help protect people and
communities.

« Trusted by all UK police forces for over 30 years.

« Purpose-built for complaints, conduct,
performance and grievances.

« Single, secure, auditable system for all case

management activity. Force Information Systems (FIS) is a provider of

secure case management solutions, with roots in
Professional Standards and a proven record in
high-trust environments.

Trusted by law enforcement

We work with all UK police forces, giving us a deep
understanding of the critical role that accurate, reliable case
management systems play in safeguarding the public,
upholding professional standards, and maintaining
organisational integrity.

Trusted by teams handling sensitive and high-risk matters,
Centurion is designed to support transparency, accountability
and confidence in decision-making. Our specialist team
provides dedicated support, helping organisations embed best
practice, protect trust, and ensure long-term operational
assurance. ‘
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Key capabilities

v

Full lifecycle case management from allegation to

outcome.

Investigation clock tracking with automated
breach warnings.

Continuous staff record across forces, enabling

early identification of repeat or escalating
behaviour.

25%

Proven customer outcomes

Time savings: automation removes duplicate
entry and admin burden.

Faster information access: case retrieval in
minutes, not hours.

Risk mitigation: real-time timeline visibility
prevents breaches.

Operational efficiency: single source of truth
across PSD.

Better decision-making: early identification of
repeat or high-risk behaviours.

Full reporting and management information:
monitor case progress, workloads and all
historical case data.

40%

« Integrated document management to support

decision-making.

' Reporting to support management, Home Office,

IOPC and HMICFRS requirements.

« Secure, PSN-compliant deployment (on-prem or

hosted).

300

Why Centurion wins

Only system purpose-built specifically for UK
Professional Standards.

Used nationally across all UK police forces - proven at
scale.

Embedded alignment with Police (Conduct)
Regulations.

Backed by expert, specialist PSD product and support
teams.

Continued innovation, with additional expertise and
experience available across the wider i2 Group.

Since adopting Centurion, our investigation team has reduced case handling time by nearly 25%.

The system'’s streamlined workflows and secure document handling mean investigators spend less
time on admin and more time focusing on outcomes.

Home Office HMICFRS

Maiking communities safer

To find out more, talk to our experts today...

i2 Group is the global leader in advanced visual analysis solutions delivering actionable
intelligence to combat all threats including crime, terrorism, war and fraud; whether

locally or internationally.

Intelligence Amplified™

i2group.com

hello@i2group.com

ny product or service.
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